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full meal when the neighbour is suffering from hunger. They will
share what little they have with others. This passion and reaction
are peculiar to human beings. Persons who do not entertain these
feelings are living an animal existence. Social workers feel that ft
is their minimum human duty to help the oppressed physically,
mentally, financially, and educationally.

This aid must be rendered with a spirit of service and not in
a patronising manner. It can be categorically stated that it is a sign
of insincerity to expect even an expression of gratitude. Only a person
who can remain unmoved and detached even in the face of
indifference, neglect, vilification, or opposition is qualified to undertake
social service.

In order to take to social service, an individual should possess
certain qualities of temperament. Patience, tolerance, good nature,
resourcefulness, fortitude, and an urge to serve are absolutely
necessary. The individual should not lose heart, when he or she
is abused; likewise, he or she should not indulge in self-satisfaction
when admired. Progress and regression must be received with
equanimity. Money has to be spent, time has to be spared and
energy has to be expended. The ridicule and allegations showered
by those who admire them in their presence and abuse them in their
absence has to be faced. There should not be an exercise of taking
note of only the deficiencies in the character of the needy. The
sufferers should be treated by a social worker in the same manner
as a mother looks after her children. Sincerity and perseverance
are just not enough in the case of a woman social worker; a realistic
outlook is necessary. She must estimate her talents and capacities
and then only choose the programme of action. Not only that; she
must appreciate and understand the relationship between reform and
revolution. Whatever work she undertakes, whatever deed she does
must help the process of bringing about a basic change in the society/
Otherwise a partial vision of society will result as is the case in the
story of the seven blind men and the elephant. Such a view will
not enable us to fulfil the objective of social service; that is to say,
a society free from ills cannot be created. Therefore, a mature mind
is the sine qua non of social service.

To mobilise financial resources for social service is a com-
plicated problem. By and large the wealthy have antipathy towards
social work. Desire and aspiration for social work on the part of
the poor is useless. - As financial aid from Government is subject
to several rules regulations and conditions, there is always the danger